
MATTERDALE PARISH COUNCIL 
Parish Clerk: Nick Phillips, 14 Twickenham Court, Carlisle CA1 3TW 
Tel: 0750 800 1602         Email: MatterdaleParishClerk@gmail.com 
 
www.matterdaleparishcouncil.org 
 

 

Thursday, 22 June 2023 

Dear Councillor 

You are summoned to attend the PARISH COUNCIL MEETING that will be held at Matterdale 
Church Room on Monday 3rd July  at 7.00PM.  The Public and Press are invited to attend.   

 
Clerk 

AGENDA 
19. APOLOGIES FOR ABSENCE 

To receive apologies and approve reasons for absence 
20. MINUTES OF THE COUNCIL MEETING held on 15 May 2023 

To authorise the chair to sign, as a correct record, the minutes of the meeting held on 
15 May 2023 (attached). 

a. Matters arising: Parking at Mell Fell 
21. DECLARATIONS OF INTEREST/REQUESTS FOR DISPENSATION 

a. Register of Interests: Councillors are reminded of the need to update their 
register of interests if appropriate 

b. To declare any personal interests in items on the agenda and their nature 
c. To declare any prejudicial interests in items on the agenda and their nature 

(Councillors with prejudicial interests must leave the meeting for the relevant 
items) 

d. To make any requests for dispensation  
22. Exclusion of Press and Public (Public Bodies Admission to Meetings Act 1960)  

To decide whether there are any items of business which require exclusion of the 
press and public. 

23. PUBLIC PARTICIPATION  
PUBLIC PARTICIPATION (20 MINUTES ALLOWED) - this agenda item enables Parish 
Councillors to hear the views, comments and/or complaints from the public.  The Parish Councillors 
can respond.  However (unless the items are already on the agenda) no council decisions can be taken 
at this meeting but, if appropriate, the matters can be put onto a future agenda for decision. 
Comments limited to 5 minutes per person. 

24. WESTMORLAND AND FURNESS COUNCILLOR REPORTS– to receive items for 
information (items raised for decision will appear on the agenda for the next meeting 
subject to agreement by the council.) 

25. POLICE MATTERS – to resolve  
whether to submit any matters to the Local Focus Hub. 

26. PLANNING APPLICATIONS - You may view the details on the Planning Authority 
website (Lakedistrict.gov.uk Cumberland.gov.uk  Westmorlandandfurness.gov.uk) 
where parishioners can submit their own observations directly 
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a. To resolve whether to submit any observations on the following applications 
7/2023/3082 Grove Foot Farm Caravan Park, 

Grove Foot Farm, Thackthwaite, 
Penrith, CA11 0NA  

Replace five touring unit 
pitches with five static 
caravans  

7/2023/3087 Brackenrigg Inn, Watermillock, 
PENRITH, CA11 0LP  

Flexible use as staff and/or 
guest accommodation  

 
b. To note the following applications that were delegated to the planning 

committee for decision and the comments below made online. 
7/2023/3081 Another Place, The 

Lake, Rampsbeck 
Grange, 
Watermillock, 
Penrith, CA11 0LP 

Removal of existing stone slate 
cladding with a vertically hung 
weathered timber cladding 
(following withdrawal of 
application 7/2023/3028)  

 

Support 

7/2023/3080 Lakefield, 
Watermillock, 
Penrith, CA11 0JS 

Amendment to design, 
conditions 2 (plans) and 6 (doors, 
windows and external joinery) on 
planning permission ref 
7/2017/3141 for erection of 
replacement dwelling following 
demolition of existing property 

No 
observations 

c. To Note the following applications were granted approval 
7/2022/3063 Leeming Cottage, 

Watermillock, Cumbria, CA11 
0JR 

Proposed replacement 
dwelling 

7/2023/3053 Undercragg, Ulcat Row, 
Matterdale, Penrith, CA11 0LE 

Replace the existing septic 
tank with a treatment plant 

7/2023/3021 1, High Birch Close, 
Penruddock, Penrith, CA11 0SD 

Proposed alterations and 
extension 

d. To Note that the following application(s) have been refused 
7/2023/3036 2 High Longthwaite, Watermillock, 

Penrith, CA11 0LR 
Two storey extension to 
domestic property 

 
27. FINANCE 

a. Payments- to authorise schedule of payments totalling £786.91 (VN 13-20) 
NB – VN13 authorised by finance committee. 

VN Inv. Date PAYEE CHQ. NO/ 
Ref no 

Purpose of 
Expenditure 

AMOUNT 
 £ 

VAT  
INCLUDED  

£ 

Gross 
AMOUNT 

£ 
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VN13  08/06/2023 
 BHIB 

Insurance  LCO00761 
 Annual 

Insurance  
        

361.23  
                
-    

        
361.23  

 
VN14  24/05/2023  HSBC  0   Bank Charges  

            
7.00  

                
-    

            
7.00  

 
VN15  04/07/2023  N Phillips  EP  Expenses July  

          
19.64  

                
-    

          
19.64  

 
VN16  05/06/2023 

 Green 
Team 

Garden 
Services  INV 332 

 Grounds 
maintenance  

          
65.00  

                
-    

          
65.00  

 
VN17  31/6/2023  N Phillips  EP  Salary July  

        
150.00  

                
-    

        
150.00  

 
VN18  31/08/2023  N Phillips  SO  Salary August  

        
150.00  

                
-    

        
150.00  

 
VN19  04/07/2023 

 PCC of 
Matterdale  0   Room Hire July  

          
20.00  

                
-    

          
20.00  

 
VN20  04/07/2023 

 Hayton 
Parish 
Council  Invoice 1 

 Reimbursement 
of expense fees  

          
14.04  

                
-    

          
14.04  

b. Monthly reconciliation (May 2023) – to  
receive and note the reconciliation and balances checked by Cllr Firth.   

c. Monthly budget update- to receive and note 
d. Receipt – to note receipt from Scott Wilson (£450 grass letting IN02), Jane 

Newport (£150 grass letting IN03), Electricity North West (£44.99 Wayleave) 
e. Clerk’s Salary -to authorise the Clerk’s salary to be paid by Standing Order 

from August 2023 
f. Current Bank Balances. 

28. HIGHWAY MATTERS: To receive, for information, any items relating to the highway 
and Resolve which to ask the Clerk to report to the Highways Authority. 

29. Proposal for Scribe Accounts – to resolve whether to adopt the Clerk’s proposal to 
adopt Scribe Accounts (papers attached) 

30. Website – to resolve whether to move the website from a Wix based website to 
Wordpress (paper attached) 

31. Speed limit in villages- to resolve what action to take at this stage (paper attached) 
32. Footpaths – to note the response from LDNPA (attached)  
33. Grass cutting contract – to resolve whether to increase the regularity of strimming of 

The Howe at £25 per cut. 
34. Powering our Communities fund – to resolve whether to submit an application for 

funding (details to follow) 
35. Councillors’ reports and items for future agenda 

Each Councillor is requested to use this opportunity to report minor matters of 
information not included elsewhere on the agenda and to raise items for future 
agendas. Councillors are respectfully reminded that this is not an opportunity for 
debate or decision making. 
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36. Date of next meeting 
The next meeting of the Parish Council will take place on Monday 4th September 
2023 in Watermillock Village Hall at 7.00pm. 
Agenda items to be submitted to the Clerk by 12 noon on Thursday  24 August. 
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Minutes of the Annual Parishioners’ Meeting which took place at 7.00pm on 
Monday 15 May 2023 in Watermillock Village Hall, immediately followed by 
the Annual General Meeting. 
 

Present: Cllrs V Gore (Chair), P Airey, C Beaumont, , R Dobinson, D Holder, R Lloyd, J Newport, J 
O’Neil, B Shaw, J Wilson 

 
In attendance:  Nick Phillips (Clerk). WaF Cllr J Derbyshire 

 

 

 

ANNUAL PARISHONERS’ MEETING  

 

1. APOLOGIES FOR ABSENCE 

received apologies and approved reasons for absence from Cllr Firth, Cllr Harrison, Cllr 
Holder 

2. MINUTES OF THE PARISHONERS’ MEETING held on 23 MAY 2022 

Authorised the chair to sign, as a correct record, the minutes of the meeting held on 
23 MAY 2022. 

3. CHAIR’S REPORT – The Chair thanked all of the councillors for their hard work during 
the year.  There had been some complex and controversial planning applications.  
Thanks to ex-councillors Emma Bray and Peter Crofts and William McAlpine who have 
made valuable contributions to the council.  Thanks also to the departing Clerk David 
Brown and welcome to the new clerk and new councillors. 

4. PUBLIC PARTICIPATION – ALL ELECTORS INVITED TO ATTEND  

No members of the public in attendance.  

 
ANNUAL GENERAL MEETING 

 

1. APOLOGIES FOR ABSENCE 

received apologies and approved reasons for absence from Cllr Firth and Cllr Harrison 
Cllr Holder 

2. ELECTION OF CHAIR- Cllr Gore was re-elected as chair for 2023-24 by a unanimous 
vote 

3. CHAIR’S DECLARATION OF ACCEPTANCE OF OFFICE – received the Chair’s Declaration 
of Acceptance of Office 

4. Election of Vice Chair – Cllr Firth was elected as vice chair. 
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5. MINUTES OF THE COUNCIL MEETING held on 6 March 2023  

authorised the chair to sign, as a correct record, the minutes of the meeting held on 6 
March 2023.  

a. Any matters arising 

i. Parking at Mell Fell – Chair to feedback to residents that it is not 
possible for the council to provide a layby 

ii. Ullswater Hopper Bus – SITU – Will run on Saturdays and Sundays 
from July to October 

6. DECLARATIONS OF INTEREST 

a. Cllr Dobson declared an interest in 7/2023/3036.  
7. Appointment of Councillors to working groups 

a. Matterdale planning group – Parish Councillors from Matterdale (Cllr 
Harrison suggested chair.) 

b. Watermillock planning group – Parish Councillors from Watermillock (Cllr 
Lloyd Chair) 

c. Finance committee Cllr Gore (chair) Cllr Firth and Cllr Holder 
8. PUBLIC PARTICIPATION  

PUBLIC PARTICIPATION (20 MINUTES ALLOWED) – none in attendance but Cllr Airey 
was asked to raise the issue of speeding through Dockray. 

9. WESTMORLAND AND FURNESS COUNCILLOR REPORTS – received for information 
from WaF Cllr J Derbyshire – ongoing issues with signage of on A592 and where it is 
closed.  Funding going to Locality boards based on the old Eden footprint useful for 
WaF to know what priorities are for parishes. 

10. ANNUAL GOVERNANCE AND ACCOUNTABILITY FORM 2022/23 

a. resolved to apply for exemption and sign the certificate of exemption. 
b. discussed the Annual Internal Audit report and noted that there were no 

actions. 
c. completed the Annual Governance Statement and authorised the chair and 

clerk to sign. 
d. agreed and authorised the chair to sign the accounting statement. 

11. POLICE MATTERS – resolved not to submit any matters to the Local Focus Hub. 
12. PLANNING APPLICATIONS -  

a. noted the following applications that were delegated to the relevant planning 
committee for decision and the comments below made online. 

7/2023/3028 Another Place, The Lake, 
Watermillock, Penrith, CA11 
0LP 

Removal of existing stone 
slate cladding and 
replacement with hung slate 
cladding 

 

After a site inspection with the General Manager of the Hotel. It was accepted that the existing 
cladding has to be replaced, but there was a recommendation that the owners should 
reconsider their proposal to clad with imported slate; the preference of the committee would 
be a rendered finish to match that on the older part of the Hotel. Failing that, wood facing or 
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stone cladding would be more acceptable than imported slate which would not naturally dull 
as Westmorland Slate does.  

7/2023/3053 Undercragg, Ulcat Row, 
Matterdale, Penrith, CA11 
0LE 

Replace the existing septic 
tank with a treatment plant 

No 
objections 

7/2023/3021 1, High Birch Close, 
Penruddock, Penrith, CA11 
0SD 

Proposed alterations and 
extension 

 
 

No 
objections 

7/2023/3019 Grove Foot Farm Campsite, 
Grove Foot Farm, 
Thackthwaite, Penrith, CA11 
0NA 

 Replace seven touring unit 
pitches with seven static 
caravans 

No 
objections 

7/2023/3036 2 High Longthwaite, 
Watermillock, Penrith, CA11 
0LR 

Two storey extension to 
domestic property 

No 
objections 

b. Noted the following applications were granted approval 
7/2023/3015 The Boathouse, 

Watermillock, 
Penrith, CA11 0JJ 

Continued residential use of the boathouse 

7/2023/3020 Finkle Laithe, 
Matterdale End, 
Penrith, CA11 0LF 

Amendment to condition 2 (plans) on planning 
permission 7/2021/3212 - Extension to create 
additional living space, alterations and extension to 
existing garage block to provide guest suite and fitness 
room 

7/2023/3014 

 

Gillsrow House, 
Troutbeck, Penrith, 
CA11 0ST 

Proposed alterations and extensions to the house and 
existing annexe (resubmission of 7/2022/3106) 

7/2023/3026 Croft Head Farm, 
Thackthwaite, 
Penrith, CA11 0NB 

Approval of the reserved matters of appearance, 
landscaping, layout, scale of development and the 
means of access thereto pursuant to Outline Planning 
Permission ref. 7/2022/3003 for erection of two storey 
agricultural workers dwelling 

7/2022/3168 Denton Hill, 
Lowthwaite, 
Matterdale, Penrith, 
CA11 0LE 

Continuation of the reinstatement of the 
dwellinghouse with annexe including conversion of 
existing hayloft, and domestic curtilage with poly 
tunnel and terracing 

13. FINANCE 
a. Payments- authorised schedule of payments totalling £937.39 (VN 3-12 ) 

VN Inv. Date PAYEE CHQ. NO/ 
Ref no 

Purpose of 
Expenditure 

AMOUNT 
£ 

VAT  
INCLUDED  

£ 

Total 
AMOUNT 

£ 
 

VN03  28/04/2023  HSBC  0   Bank Charges  
            

7.80  
                
-    

            
7.80  

 
VN04  16/05/2023  N Phillips  101233  Expenses May  

          
36.35  

                
-    

          
36.35  

 
VN05  31/05/2023  N Phillips  101234  Salary may  

        
150.00  

                
-    

        
150.00  

 
VN06  16/05/2023 

 Green Team Garden 
Services  101235 

 Grounds 
maintenance  

        
155.00  

                
-    

        
155.00  
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VN07  12/03/2023  WaterPlus  101241  Water Bill  

          
17.61  

                
-    

          
17.61  

 
VN08  16/05/2023  Kate Beatty  101236  Annual Audit  

        
100.00  

                
-    

        
100.00  

 
VN09  16/05/2023 

 Watermillock Village 
Hall  101237  Room Hire  

          
16.00  

                
-    

          
16.00  

 
VN10  30/06/2023  N Phillips  101238  Salary June  

        
150.00  

                
-    

        
150.00  

 VN11  16/05/2023  CALC  101239 
 Annual 

Subscription  
        

176.95                  -    
        

176.95  

 VN12  05/05/2023  TW Relph  101240 
 Fence posts for 

field  
        

112.90  
          

22.58  
        

135.48  

b. Monthly reconciliation (April 2023) – to  

received and noted the reconciliation and balances to be authorised by Cllr 
Firth.   

c. Monthly budget update- received and noted 
d. Receipt –noted receipt from Westmorland and Furness Council R01 for 

Precept (£5000). Jane Newport R02 Grazing licence £150, to be banked. 
e. Current Bank Balances Skipton £66767.86, HSBC £9975.61 

14. HIGHWAY MATTERS: received, for information, the following and resolved that 
councillors should email the chair with any pothole issues including a photo and 
What3 words address.  There are lots of signs in the area that should perhaps have 
been taken away. 

15. DLUHC consultation on changing planning for short term lets – resolved that 
councillors should respond as individuals. 

16. Councillors’ reports and items for future agenda 

Speed limit in Villages 
Footpaths, Clerk to contact SITU and LDNPA 

17. Proposal to replace Town End Noticeboard – resolved to accept the kind proposal 
from Mr & Mrs Brown to replace, at their cost, the noticeboard at Town End with 
thanks expressed. 

18. Date of next meeting 

The next meeting of the Parish Council will take place on Monday 3 July 2023 in 
Matterdale Church Room at 7pm. 
Agenda items to be submitted to the Clerk by 12 noon on Thursday 22 June 2023. 











MATTERDALE PARISH COUNCIL MEETING  JULY 2023 – FINANCIAL OFFICER’S REPORT 

ACCOUNTS FOR PAYMENT 

 

I present for approval the following accounts for payment – Vouchers No.13 to 20 amounting to £786.91 

 

VN Inv. Date PAYEE CHQ. NO. Purpose of 
Expenditure 

AMOUNT  
£ 

VAT 
INCLUDED  

£ 

TOTAL 
AMOUNT £ 

 
 

VN13  08/06/2023  BHIB Insurance  LCO00761  Annual Insurance          361.23                  -            361.23  
 

VN14  24/05/2023  HSBC  0   Bank Charges              7.00                  -                7.00  
 

VN15  04/07/2023  N Phillips  EP  Expenses July            19.64                  -              19.64  
 

VN16  05/06/2023  Green Team Garden Services  INV 332  Grounds maintenance            65.00                  -              65.00  
 

VN17  31/6/2023  N Phillips  EP  Salary July          150.00                  -            150.00  
 

VN18  31/08/2023  N Phillips  SO  Salary August          150.00                  -            150.00  
 

VN19  04/07/2023  PCC of Matterdale  0   Room Hire July            20.00                  -              20.00  
 

VN20  04/07/2023  Hayton Parish Council  Invoice 1 
 Reimbursement of 

expense fees            14.04                  -              14.04  
 

Approved - Minute No. 27a 
Chair Signature  
Date  

 





08/06/2023, 10:46Make a bill payment - 4. Confirmation

Page 1 of 1https://online-banking.business.hsbc.co.uk/portalserver/hsbc/make-payments/make-a-bill-payment

© Copyright HSBC Group. All rights reserved. No endorsement or approval of any third parties or their advice, opinions, information, products or services is expressed or implied by any information on this Site or by any hyperlinks to or from any third party websites or pages. Your
use of this website is subject to the terms and conditions governing it. Please read these terms and conditions before using the website.

Make a bill payment

Done!Payment created.

Summary

From 40-36-10 70559024
Charitable

Matterdale paris

Payment date Now

BHIB Ltd
LCO00761
56-00-60 01100742

GBP 361.23

Fraud check answers

Please confirm who you are paying:

A supplier

How did you receive the request for this payment to be made?

An invoice

Payment has been successfully created

Your payment has been made and should reach the payee's bank straight away, subject to our usual checks.

Check the invoice is authentic

Fraudsters can pose as a genuine business or a professional contact.

If you receive an unexpected bill or an updated invoice with new account details, it could be a scam.

You must contact the payee to verify the payment details using a phone number from a trusted source eg
their website.

If you continue without checking, you accept the money may go to a fraudulent account and we may not be
able to get it back.

Authorisation

Authorised by GBHBEU1003867944PHILLIPSNICH1 Date and time

1. Payee details 2. Payment details 3. Check and confirm



Postage VAT Total
19/06/2023 2.20£       
14/06/2023 1.50£       
16/05/2023 3.00£       
09/05/2023 4.50£       

Travel Miles  @per mile
RoI forms to Penrith 18 0.47£       8.44£       

Totals -£          19.64£     
1.66
10.04

Matterdale Parish Council

Clerk's Expenses July 2023



From: Royal Mail Support no-reply@royalmail.com
Subject: Royal Mail - Postage Confirmation for WP-9482-8310-501

Date: 19 June 2023 at 12:11
To: matterdaleparishclerk@gmail.com

Thank you for your order. 

You have made a payment of £2.20 to the Royal Mail Group Ltd. 
Reference: WP-9482-8310-501 
Date & time: Monday, 19 June 2023 12:11 

You have confirmed that you are not sending any item which is prohibited or restricted in the UK. 

A summary of your purchase is set out below, and details of this purchase - along with links to re-
download your documents and view your QR codes, and request refunds - will remain available for you
to view for up to 21 days on the payment confirmation page. 

Purchased postage

Destination: Allen Dobinson, Fairfield, Watermillock, Penrith, Cumbria, CA11 0LP
Postage service: Royal Mail 1st Class
Postage cost: £1.10
Item must be posted by: Monday, 26 June 2023

Destination: Jean Wilson, Anns Cottage, Dockray, Penrith, Cumbria, CA11 0LG
Postage service: Royal Mail 1st Class
Postage cost: £1.10
Item must be posted by: Monday, 26 June 2023

https://mandrillapp.com/track/click/30343859/www.royalmail.com?p=eyJzIjoienpRbWswcTVYYXYybDF0TG1kU2VsUG5RWnNVIiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvd3d3LnJveWFsbWFpbC5jb21cXFwvXCIsXCJpZFwiOlwiMTRjZTg4YzQ1NjEzNGMwZWE4NmFhMmI3OGI3Yzk1ZmFcIixcInVybF9pZHNcIjpbXCJhMzNjMzc3NzdiY2ZmYTkwNGUwZmZkZWUwZmQwOTUzZmI1OTJmNTM1XCJdfSJ9
https://mandrillapp.com/track/click/30343859/personal.help.royalmail.com?p=eyJzIjoiaVJ3b0FpQnMxZzRUNVdWRWJ6Y19VZnhFazJNIiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3BlcnNvbmFsLmhlbHAucm95YWxtYWlsLmNvbVxcXC9hcHBcXFwvYW5zd2Vyc1xcXC9kZXRhaWxcXFwvYV9pZFxcXC85NlxcXC9-XFxcL3Byb2hpYml0ZWQtYW5kLXJlc3RyaWN0ZWQtaXRlbXMtLS1hZHZpY2UtZm9yLXBlcnNvbmFsLWN1c3RvbWVyc1wiLFwiaWRcIjpcIjE0Y2U4OGM0NTYxMzRjMGVhODZhYTJiNzhiN2M5NWZhXCIsXCJ1cmxfaWRzXCI6W1wiNWI1ODE5NjhjMGZhODljN2Q0YWU0NzI0M2VlMjgyM2Q0YWY2NDAwY1wiXX0ifQ
https://mandrillapp.com/track/click/30343859/send.royalmail.com?p=eyJzIjoiUEF1RDRRUHAxN0MwV3RXN0pFMXVqdXpIMnV3IiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwczpcXFwvXFxcL3NlbmQucm95YWxtYWlsLmNvbVxcXC9wYXltZW50XFxcL3RoYW5reW91P3Rva2VuPTdlOWIzOTMxLTBiM2ItNDIyMC1iNzM1LWYyYzU5NGRmMjY3YyZ0cmFuc2FjdGlvbklkPTZhYjViM2ZhLTkxMGUtZWUxMS05MDdjLTYwNDViZDhmMTdkZlwiLFwiaWRcIjpcIjE0Y2U4OGM0NTYxMzRjMGVhODZhYTJiNzhiN2M5NWZhXCIsXCJ1cmxfaWRzXCI6W1wiOWVjMjE5OTc0NWQ4OGYzMDljNzY5ZDg5MGJhOTkxYzIwNTI3NzgwM1wiXX0ifQ
https://mandrillapp.com/track/click/30343859/royal-mail-mobile-app-external-gateway.storefeeder.com?p=eyJzIjoibE9YTVhPRDhablI5ZWhMMzhYV3gtMEtlN05VIiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvcm95YWwtbWFpbC1tb2JpbGUtYXBwLWV4dGVybmFsLWdhdGV3YXkuc3RvcmVmZWVkZXIuY29tXFxcL2FwaVxcXC92MVxcXC9zaGlwbWVudHNcXFwvcXJjb2RlXFxcLzdlOWIzOTMxLTBiM2ItNDIyMC1iNzM1LWYyYzU5NGRmMjY3Y1xcXC9lZTM0ZGNhZi1hZTk4LTQ2YjgtYWFhYy02MWE2NjBhOTU4MDhcIixcImlkXCI6XCIxNGNlODhjNDU2MTM0YzBlYTg2YWEyYjc4YjdjOTVmYVwiLFwidXJsX2lkc1wiOltcImFjODNkYzVjNjFhZWE5OGNjMzY0ODM0YzQ2N2Q5M2JkNmFlMDkzNDhcIl19In0
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Payment service provider: WorldPay 

Next Steps
Option 1: Print your label at home, attach your label to your item, then drop your item off at one
of the following locations: 

Drop off into a post box - available if your item is small enough, you don't require proof of postage,
and you've not selected a tracked or signature service

Drop off at one of our new Parcel Postboxes - find one near you

Drop off any item at a Royal Mail Delivery Office.

Or drop off at a Post Office® branch.

Option 2: Use our free label printing service available at your local Royal Mail Delivery Office 

Simply show the QR code from within your email and we will print your label for you at a Royal
Mail Delivery Office

Drop your item off at the same time.

Option 3: Arrange a collection 

Visit the payment confirmation page, choose 'Arrange collection' and follow the steps to book your
collection.

Your item(s) will be collected by us on the selected collection day.

And finally, make sure you've posted your item by the date shown on the label 

For services with tracking, you can track the latest status of your item on the app or at our Track and
Trace page. You can find the tracking reference number above or below the barcode on your label. 

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard
rate. 

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel
and request a refund of the purchase you have made as long as the request is submitted within 14
calendar days, and that you have not already presented the item into a Royal Mail Group network.
Inappropriate or fraudulent claims for refunds will not be honoured. Royal Mail Group reserves its right to
prosecute fraudulent activity relating to the Royal Mail Online Postage channel. 

If you have any queries about payments, please contact us. If you would like to apply for a refund, please
refer to our 'Applying for a refund' help article. 

Thank you,
The Royal Mail Team

This is an automatically generated email, please do not reply to it.

Copyright 2023 Royal Mail. All rights reserved.
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From: Royal Mail Support no-reply@royalmail.com
Subject: Royal Mail - Postage Confirmation for WP-1538-6154-560

Date: 14 June 2023 at 11:44
To: kirkoswaldparishcouncil@hotmail.co.uk

Thank you for your order. 

You have made a payment of £1.50 to the Royal Mail Group Ltd. 
Reference: WP-1538-6154-560 
Date & time: Wednesday, 14 June 2023 11:44 

You have confirmed that you are not sending any item which is prohibited or restricted in the UK. 

A summary of your purchase is set out below, and details of this purchase - along with links to re-
download your documents and view your QR codes, and request refunds - will remain available for you
to view for up to 21 days on the payment confirmation page. 

Purchased postage

Destination: Michael Firth, Beck House, Watermillock, Penrith, Cumbria, CA11 0LT
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Wednesday, 21 June 2023

Destination: Allen Dobinson, Fairfield, Watermillock, Penrith, Cumbria, CA11 0LP
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Wednesday, 21 June 2023
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Payment service provider: WorldPay 

Next Steps
Option 1: Print your label at home, attach your label to your item, then drop your item off at one
of the following locations: 

Drop off into a post box - available if your item is small enough, you don't require proof of postage,
and you've not selected a tracked or signature service

Drop off at one of our new Parcel Postboxes - find one near you

Drop off any item at a Royal Mail Delivery Office.

Or drop off at a Post Office® branch.

Option 2: Use our free label printing service available at your local Royal Mail Delivery Office 

Simply show the QR code from within your email and we will print your label for you at a Royal
Mail Delivery Office

Drop your item off at the same time.

Option 3: Arrange a collection 

Visit the payment confirmation page, choose 'Arrange collection' and follow the steps to book your
collection.

Your item(s) will be collected by us on the selected collection day.

And finally, make sure you've posted your item by the date shown on the label 

For services with tracking, you can track the latest status of your item on the app or at our Track and
Trace page. You can find the tracking reference number above or below the barcode on your label. 

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard
rate. 

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel
and request a refund of the purchase you have made as long as the request is submitted within 14
calendar days, and that you have not already presented the item into a Royal Mail Group network.
Inappropriate or fraudulent claims for refunds will not be honoured. Royal Mail Group reserves its right to
prosecute fraudulent activity relating to the Royal Mail Online Postage channel. 

If you have any queries about payments, please contact us. If you would like to apply for a refund, please
refer to our 'Applying for a refund' help article. 

Thank you,
The Royal Mail Team

This is an automatically generated email, please do not reply to it.

Copyright 2023 Royal Mail. All rights reserved.
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From: Royal Mail Support no-reply@royalmail.com
Subject: Royal Mail - Postage Confirmation for WP-9823-0189-501

Date: 16 May 2023 at 11:04
To: matterdaleparishclerk@gmail.com

Thank you for your order. 

You have made a payment of £3.00 to the Royal Mail Group Ltd. 
Reference: WP-9823-0189-501 
Date & time: Tuesday, 16 May 2023 11:02 

You have confirmed that you are not sending any item which is prohibited or restricted in the UK. 

A summary of your purchase is set out below, and details of this purchase - along with links to re-
download your documents and view your QR codes, and request refunds - will remain available for you
to view for up to 21 days on the payment confirmation page. 

Purchased postage

Destination: Water Plus Payments, Po Box 336, Sheffield, South Yorkshire, S98 1DY
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Tuesday, 23 May 2023

Destination: T W Relph & Sons Ltd, Moor House, Yanwath, Penrith, Cumbria, CA10 2LD
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Tuesday, 23 May 2023
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Destination: Cumbria Association of Local Councils, Carleton Avenue, Penrith, Cumbria, CA10 2FA
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Tuesday, 23 May 2023

Destination: Green Team Garden Services, 2 Lonsdale Terrace, Cumwhinton, Carlisle, Cumbria, CA4 0AY
Postage service: Royal Mail 2nd Class
Postage cost: £0.75
Item must be posted by: Tuesday, 23 May 2023

Payment service provider: WorldPay 

Next Steps
Option 1: Print your label at home, attach your label to your item, then drop your item off at one
of the following locations: 

Drop off into a post box - available if your item is small enough, you don't require proof of postage,
and you've not selected a tracked or signature service

Drop off at one of our new Parcel Postboxes - find one near you

Drop off any item at a Royal Mail Delivery Office.

Or drop off at a Post Office® branch

Option 2: Use our free label printing service available at your local Royal Mail Delivery Office 

Simply show the QR code from within your email and we will print your label for you at a Royal

https://mandrillapp.com/track/click/30343859/royal-mail-mobile-app-external-gateway.storefeeder.com?p=eyJzIjoieTFCbzc2bDM5aDZsNFItd2ZRdzZzMmhnT2JvIiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvcm95YWwtbWFpbC1tb2JpbGUtYXBwLWV4dGVybmFsLWdhdGV3YXkuc3RvcmVmZWVkZXIuY29tXFxcL2FwaVxcXC92MVxcXC9zaGlwbWVudHNcXFwvcXJjb2RlXFxcL2QwZTIwZDQ0LTJlMTQtNDBkMC04NzNjLTY3OWNmMGQyMjYzMFxcXC8zZTM4NmZkNC1hMTM3LTQ5NDAtYTY1Ny1lNjQ4ODE5MWEwNjNcIixcImlkXCI6XCI3MDI1N2YxOGU0MDQ0MjhlOTU5OGRhOWVhZDFhZWQ4YlwiLFwidXJsX2lkc1wiOltcImFjODNkYzVjNjFhZWE5OGNjMzY0ODM0YzQ2N2Q5M2JkNmFlMDkzNDhcIl19In0
https://mandrillapp.com/track/click/30343859/royal-mail-mobile-app-external-gateway.storefeeder.com?p=eyJzIjoic2RjejhBZXVPZ0pHaFdYeThSSE1DNWFvVDRrIiwidiI6MSwicCI6IntcInVcIjozMDM0Mzg1OSxcInZcIjoxLFwidXJsXCI6XCJodHRwOlxcXC9cXFwvcm95YWwtbWFpbC1tb2JpbGUtYXBwLWV4dGVybmFsLWdhdGV3YXkuc3RvcmVmZWVkZXIuY29tXFxcL2FwaVxcXC92MVxcXC9zaGlwbWVudHNcXFwvcXJjb2RlXFxcL2QwZTIwZDQ0LTJlMTQtNDBkMC04NzNjLTY3OWNmMGQyMjYzMFxcXC8wMGFmMWJiNS00MmZkLTQxNjctOWJhNC02MjdlN2EyNWExOGZcIixcImlkXCI6XCI3MDI1N2YxOGU0MDQ0MjhlOTU5OGRhOWVhZDFhZWQ4YlwiLFwidXJsX2lkc1wiOltcImFjODNkYzVjNjFhZWE5OGNjMzY0ODM0YzQ2N2Q5M2JkNmFlMDkzNDhcIl19In0
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Simply show the QR code from within your email and we will print your label for you at a Royal
Mail Delivery Office

Drop your item off at the same time.

Option 3: Arrange a collection 

Visit the payment confirmation page, choose 'Arrange collection' and follow the steps to book your
collection.

Your item(s) will be collected by us on the selected collection day.

And finally, make sure you've posted your item by the date shown on the label 

For services with tracking, you can track the latest status of your item on the app or at our Track and
Trace page. You can find the tracking reference number above or below the barcode on your label. 

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard
rate. 

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel
and request a refund of the purchase you have made as long as the request is submitted within 14
calendar days, and that you have not already presented the item into a Royal Mail Group network.
Inappropriate or fraudulent claims for refunds will not be honoured. Royal Mail Group reserves its right to
prosecute fraudulent activity relating to the Royal Mail Online Postage channel. 

If you have any queries about payments, please contact us. If you would like to apply for a refund, please
refer to our 'Applying for a refund' help article. 

Thank you,
The Royal Mail Team

This is an automatically generated email, please do not reply to it.

Copyright 2023 Royal Mail. All rights reserved.

Royal Mail is a trading name of Royal Mail Group Ltd. Registered in England and Wales. Registered number 4138203.
Registered Office: 185 Farringdon Road, London, EC1A 1AA. VAT Registration Number GB 243 1700 02.
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From: Royal Mail Support no-reply@royalmail.com
Subject: Royal Mail - Postage Confirmation for WP-7101-1598-901

Date: 9 May 2023 at 15:20
To: matterdaleparishclerk@gmail.com

Thank you for your order. 

You have made a payment of £4.50 to the Royal Mail Group Ltd. 
Reference: WP-7101-1598-901 
Date & time: Tuesday, 09 May 2023 15:20 

You have confirmed that you are not sending any item which is prohibited or restricted in the UK. 

A summary of your purchase is set out below, and details of this purchase - along with links to re-
download your documents and view your QR codes, and request refunds - will remain available for you
to view for up to 21 days on the payment confirmation page. 

Purchased postage

Destination: R A Dobinson, Fairfield, Watermillock, Penrith, Cumbria, CA11 0LP
Postage service: Royal Mail 1st Class
Postage cost: £2.25
Item must be posted by: Tuesday, 16 May 2023

Destination: Jean Wilson, Anns Cottage, Dockray, Penrith, Cumbria, CA11 0LG
Postage service: Royal Mail 1st Class
Postage cost: £2.25
Item must be posted by: Tuesday, 16 May 2023
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Payment service provider: WorldPay 

Next Steps
Option 1: Print your label at home, attach your label to your item, then drop your item off at one
of the following locations: 

Drop off into a post box - available if your item is small enough, you don't require proof of postage,
and you've not selected a tracked or signature service

Drop off at one of our new Parcel Postboxes - find one near you

Drop off any item at a Royal Mail Delivery Office.

Or drop off at a Post Office® branch

Option 2: Use our free label printing service available at your local Royal Mail Delivery Office 

Simply show the QR code from within your email and we will print your label for you at a Royal
Mail Delivery Office

Drop your item off at the same time.

Option 3: Arrange a collection 

Visit the payment confirmation page, choose 'Arrange collection' and follow the steps to book your
collection.

Your item(s) will be collected by us on the selected collection day.

And finally, make sure you've posted your item by the date shown on the label 

For services with tracking, you can track the latest status of your item on the app or at our Track and
Trace page. You can find the tracking reference number above or below the barcode on your label. 

If you have purchased a Royal Mail Tracked service, please note the price includes VAT at the standard
rate. 

Your purchase is subject to our Terms & Conditions which you have accepted: You have a right to cancel
and request a refund of the purchase you have made as long as the request is submitted within 14
calendar days, and that you have not already presented the item into a Royal Mail Group network.
Inappropriate or fraudulent claims for refunds will not be honoured. Royal Mail Group reserves its right to
prosecute fraudulent activity relating to the Royal Mail Online Postage channel. 

If you have any queries about payments, please contact us. If you would like to apply for a refund, please
refer to our 'Applying for a refund' help article. 

Thank you,
The Royal Mail Team

This is an automatically generated email, please do not reply to it.

Copyright 2023 Royal Mail. All rights reserved.
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Invoice #332
29 May 2023

BILL TO
Matterdale Parish Council
Matterdale Parish Council
Penrith
matterdaleparishclerk@gmail.com

FROM
Green Team Garden Services
2 Lonsdale Terrace, Cumwhinton
Carlisle, Cumbria CA4 0AY
greenteamgs@yahoo.com

INVOICE ITEMS AMOUNT

16/05/2023 - 1 x Grass Cut as per Parish Council request £65.00

£65.00
5 JUN 2023PAYMENT DUE

PAYMENT DETAILS
Bank Name - Virgin Money
Sort Code - 82-11-07
Account Number - 90160582

MESSAGE
Thanks for your business.
Kind Regards, Andy

Page 1 of 1

Nicholas Phillips
VN16



22 June 2023

1

Matterdale Parish Council
Nick Phillips 
14 Twickenham Ct,
Carlisle,
Cumbria,
CA1 3TW

14 Twickenham Court,
Carlisle CA1. 3TW

Hayton Parish Council

INVOICE

Invoice No

Account No

Due 20 July 2023

VATItem Details NET

Invoice

 6.45  0.00Paper

 7.59  0.00Antivirus Software

SUB TOTAL  14.04

 14.04TOTAL £

Sort code 20-18-47
Acc No 80453005

Nicholas Phillips
VN20



70,976.84

Previous Month Current This month In year surplus/deficit
Receipts 5,000.00£                      5,644.99£                644.99£                      
Payments 366.60£                          1,160.99£                794.39£                      4,484.00 75,460.84

Building society Charity 
Previous balance (last month) 66,767.86£                   9,975.61£            
Payments out 1,524.62£                      1,524.62£        
Payment in -£                                              644.99£                          644.99£           1 Total at Bank
Calculated Balance 66,767.86£                                9,095.98£                      
Actual balance 66,767.86£                                9,095.98£                      75,863.84£     

1 1

Deduct unpresented cheques Cheque No Amount £
VN26 PAYE (2022-23) 101203 216.00£               
VN46 Room Hire January (2022-23) 101219 16.00£                 
VN09 Room Hire 101237 16.00£                 
VN06 Grounds maintenance 101235 155.00£               

£403.00

75,460.84

Actual Balance 75,460.84

Variance 0.00

Closing Balance

Bank Balance - Unpresented cheques

MATTERDALE PARISH COUNCIL
Bank Reconciliation as at 12 June 2023

Opening Balance at 1/4/23

From Accounts spreadsheet

Balance - All Bank Accounts

Total unpresented cheques



see reverse for call times

used by deaf or speech impaired customers

A
.

18 May 23 CHQ 101241 17.61 9,958.00
19 May 23 CHQ 101233 36.35

CHQ 101239 176.95
BP WILSON S  

Grass letting 450.00 10,194.70
23 May 23 CHQ 101232 901.23 9,293.47
24 May 23 DR TOTAL CHARGES 

TO 02MAY2023 7.00 9,286.47
26 May 23 CR CHQ  IN AT 403610 194.99 9,481.46
30 May 23 CHQ 101240 135.48 9,345.98
01 Jun 23 CHQ 101234 150.00 9,195.98
02 Jun 23 CHQ 101236 100.00 9,095.98

Credit inte res t is not applied Debit inte res t 21.34%

03 May 23 BALANCE BROUGHT FORWARD 9,975.61

03 Jun 23 BALANCE CARRIED FORWARD 9,095.98

Date Payment t ype and de t ails Paid out Paid in Balance

AER
balance variable

EAR
balance variable

Mr N Phillips
Matterdale Parish Council
14 Twickenham Court
Carlisle
CA1 3TW

Market Square Penrith Cumbria CA11 7SN 

Opening Balance 9,975.61
Payments In 644.99
Payments Out 1,524.62
Clos ing Balance 9,095.98

GB57HBUK40361070559024

HBUKGB4148T

Matterdale Parish Council 40-36-10 70559024 462
    

Most deposits made by HSBC Business customers are eligible for protection under the Financial Services Compensation
Scheme (FSCS). For further information about the compensation provided by the FSCS, refer to the FSCS website at
fscs.org.uk, call into your nearest branch or call your telephone banking service. Further details can be found on the FSCS
Information Sheet and Exclusions List which is available on our website (hsbc.co.uk/fscs/).

.
International Bank Account Number

Branch Identifier Code

Account Nam e Sortcode Account Num ber Shee t Num ber

Credit Interest Rates Debit Interest Rates

Contact tel 03457 60 60 60

Text phone 03457 125 563

www.hsbc.co.uk

Account Summary

4 May to 3 June 2023

Your Charitable Bank Account  details

Information about the Financial Services Compensation Scheme

Your Statement

Nicholas Phillips
IN02

Nicholas Phillips
IN03 + IN04

Nicholas Phillips
VN04

Nicholas Phillips
VN07

Nicholas Phillips
VN11

Nicholas Phillips
2022-23 VN57

Nicholas Phillips
VN12

Nicholas Phillips
VN05

Nicholas Phillips
VN08
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2023/24 ACCOUNTS 
PAYMENTS Spend Budget Total expenditure

2022/23 2022/24
ADMINISTRATION
Salaries/NI/Recrt & Payroll Services 3,767.86£       2,001.60£      324.00£        150.00£        150.00£                 150.00£     150.00£   -£           -£           -£       -£         -£       -£       -£         924.00£            
Insurance 321.78£          321.78£              -£              -£              361.23£                 -£           -£         -£           -£           -£       -£         -£       -£       -£         361.23£            
Audit Fees 800.00£          120.00£         -£              100.00£        -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         100.00£            
Travel & Office Expenses 319.27£          300.00£              -£              36.35£          19.64£                   14.04£       -£         -£           -£           -£       -£         -£       -£       -£         70.03£              
Office Accommodation & Computer Exes 50.00£           -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Training 181.66£          150.00£              -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Room Rental 121.00£          120.00£         -£              16.00£          -£                       20.00£       -£         -£           -£           -£       -£         -£       -£       -£         36.00£              
Subscriptions 289.96£          300.00£              -£              176.95£        -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         176.95£            
Bank Charges 71.00£            80.00£                 7.80£            -£              7.00£                     -£           -£         -£           -£           -£       -£         -£       -£       -£         14.80£              
REPAIRS & MAINTENANCE -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         
Grass Contract & Land Maintenance 70.00£            -£              155.00£        65.00£                   -£           -£         -£           -£           -£       -£         -£       -£       -£         220.00£            
Design work -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Seats & Noticeboards Maintenance 150.00£          150.00£              -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Repairs and maintenance 1,043.08£       500.00£              -£              112.90£        -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         112.90£            
Water fees 58.97£            70.00£                 -£              17.61£          -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         17.61£              
SITU 1,792.25£       4,150.95£         -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Election cost 500.00£              -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Website 90.00£                 -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Section 137/Miscellaneous -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Capital Costs -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Recruitment -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
VAT 237.00£               300.00£              34.80£          22.58£          -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         57.38£              
TOTAL 9,204.33£      366.60£        787.39£        602.87£                 184.04£     150.00£   -£           -£           -£       -£         -£       -£       -£         2,090.90£         

-£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         
RECEIPTS Actual Budget -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         

2022/23 2023/24
Precept inc CTRS Grant 4,009.00£                   5,000.00£                  5000 5,000.00£                       
Parish Grant -£                  
CCC Neighbourhood Forum Grant -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
CPCA Grant -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Other Grants 30.00£            -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Bank Interest 371.82£          -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Wayleaves -£              -£              44.99£                   -£           -£         -£           -£           -£       -£         -£       -£       -£         44.99£              
Allotments -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
Grass Letting 600.00£          600.00£         -£              -£              600.00£                 -£           -£         -£           -£           -£       -£         -£       -£       -£         600.00£            
Carried forward SITU 4,150.95£      -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  

-£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
VAT 237.00£          300.00£         -£              -£              -£                       -£           -£         -£           -£           -£       -£         -£       -£       -£         -£                  
TOTAL 10,050.95£                5,000.00£     -£              644.99£                 -£           -£         -£           -£           -£       -£         -£       -£       -£         5,644.99£                       

5,000.00£     -£              1,289.98£              -£           -£         -£           -£           -£       -£         -£       -£       -£         
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Proposal to subscribe to Scribe Accounts 
 

I recently attended an online presentation on Scribe Accounts (https://www.scribeaccounts.com) 
having previously read about how other parish councils had successfully used their accounting 
systems. 

Currently, I use a spreadsheet with a series of linked sheets to hold the accounts.  There are pages 
that hold payments and receipts as well as pages that I have created to populate items such as the 
agenda payment section, bank reconciliation, financial officer’s report, monthly budget etc.  When 
completing a VAT reclaim I then have to find the payments that have included VAT and copy these to 
a different spreadsheet from which to make the return. 

 

The Scribe system uses a cloud based system which is set up for us and can then create reports at 
the touch of a button and from a specific date range.  It can be accessed by multiple people, for 
example an account can be set up for each councillor that wishes to have an account so that they 
can then view the accounts in real time.  I believe that moving to the Scribe system will save time for 
me as Clerk/RFO and bring about other improvements in the system as detailed below.   

Cost for first year is £144 

It is therefore my recommendation that we should adopt the system as soon as possible.   

 Current/Excel Scribe 
Set up Already set up for 2023-24 but 

requires the spreadsheet to be 
set up again form a template 
each year 

One off set up cost from Scribe 
has been waived 

Bank Reconciliation Has to be carried out at the 
start of each month and can 
not have any new payments 
entered onto the system 
before the reconciliation is run 
or errors occur 

Can be run at any time as 
payments are date stamped 
rather than occurring when 
they are entered.  Eg a 
recurring payment can be set 
to come out on a specific date 

Cost Free as already set up Annual subscription £144 
Payments Each year payments are 

entered as they are made – 
including company, bank 
details, etc 

Payments made to 
beneficiaries already set up 
form previous years are pre-
populated with their details 

Budgeting Difficult to create a new 
budget under a specific 
heading – eg maintenance 
might have benches and 
noticeboards but requires 
playground to be added, 
requires re working of 
spreadsheet 

Easy to set up budget headings 
and then have cost centres 
associated with them. 
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 Income does not automatically 
go back into a cost centre 

Income can be set to go back 
into a cost centre 

Receipts Invoices need to be created 
manually 

Invoices can automatically be 
created 

Payment of invoices No facility to store invoice 
against reference number 

Each invoice can be scanned 
and attached to the payment 
made 

AGAR Report has to be created 
manually 

Automatically created 

User Requires some knowledge of 
how I have set up the 
spreadsheet, would be an 
issue in the event of illness, 
incapacity or change of clerk. 

Help can be provided by scribe 
to allow another person to use 
the system if necessary. 

 Only one person can access 
the spreadsheet or it can lock 
others out 

Multiple users can access the 
system 
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About Scribe

Scribe provides purpose-built cloud applications that enable local councils in England

and Wales to manage their financial accounts, facilities bookings, allotments and

cemeteries with pinpoint accuracy. Scribe provides continuous, free training sessions

from the Scribe Academy, with uncapped support from our team of qualified

Accountants and Clerks.

Scribe is the fastest-growing software and training provider operating in the local

government sector. Scribe's mission is to help local communities work smarter and have

over 950 customers.

Wehelp you by

● Demonstrate the responsible, secure

management of public funds, facilities

and cemeteries

● Enhance transparency with unlimited,

read-only users

● Reduced risk of mismanagement,

errors and costly failed audits

● Avoid GDPR & Data Protection Act

(2018) pitfalls

● Increase confident decision making

with clear, accurate reporting



AboutMatterdale Parish Council
Precept £4,009

Executive Summary

The council is currently wrestling with challenges stemming from an outdated and cumbersome
spreadsheet-based financial system. A central issue is the laborious nature of reporting and
budgeting, which is excessively time-consuming and detrimental to operational efficiency. This
inefficiency hampers the Council's ability to meet its financial management obligations swiftly
and accurately.

Scribe Accounts offers a comprehensive solution to pressing issues. By introducing Scribe
Accounts' Budgeting & Forecasting tool, reporting and budgeting processes can be streamlined,
time can be saved, and accuracy improved. Its specialised VAT Returns and VAT 126 features
ensure an error-free, smooth VAT reclaim process, thereby minimising potential financial losses
and penalties.

Arguably, one of the most significant benefits is Scribe Accounts' ability to offer a unified platform
for managing multiple accounts. This will allow Nick to manage the accounts of all four parish
councils individually, yet within the same system, greatly improving efficiency, reducing errors,
and enhancing accountability.

In conclusion, the transition to Scribe Accounts will provide Matterdale Parish Council with an
effective remedy for its existing financial management challenges. Additionally, it promises
substantial operational efficiencies and a heightened degree of compliance with regulatory
requirements, ensuring a sound and resilient financial footing for the Council.



Challenge: Time-Consuming Reporting and Budgeting Using Spreadsheets

Nick is currently experiencing frustration due to the time-consuming nature of reporting and
budgeting via spreadsheets. This manual and often cumbersome process limits his ability to
work efficiently and makes reporting monthly tricky.

Risk - Inefficient Operations: Persisting with this outdated method could lead to operational
inefficiencies, errors, potential financial mismanagement, and non-compliance with regulatory
requirements.

Solution - Scribe Accounts' Budgeting & Forecasting Tool: This feature allows efficient budget
planning, monitoring of actual versus budgeted expenditure, and seamless financial reporting.
It's designed to save time and improve the accuracy of the budgeting and reporting process.

Challenge: Laborious VAT Reclaims on Spreadsheets

The process of conducting VAT reclaims is another laborious task Nick faces with the spreadsheet
system.

Risk - Risk of Financial Loss: Failure to accurately or promptly submit VAT returns could potentially
lead to financial losses and penalties for late submission.

Solution - Scribe's VAT Returns and VAT 126 Features: These ensure a smooth and accurate VAT
reclaim process.



Plan details & pricing

We outlined the following package based on our discussion, including

● Unlimited users at no extra cost

● Uncapped support and training

from our team of accountants

● Unlimited software upgrades

● Daily backups

● Full audit trail

● Online Knowledge base

Name Price Quantity Subtotal
Monthly Subscription

Accounts subscription fee per month

(billed annually)

£12 12 months £144

Setup

One-off set-up fee*

*Discretionary discount applied

£99 1 £0

Additional Services

Support via phone and email FREE Unlimited £0

Access to training via Scribe Academy™ FREE Unlimited £0

Additional Users FREE Unlimited £0

Data Back-ups FREE Daily £0

Accounting support FREE Unlimited £0

Integrations (MTD, Stripe etc..) FREE Unlimited £0

TOTAL (excl VAT) £144

This proposal is valid for 30 days from 26/05/2023



Joining Scribe

Onboarding

● Day 1 - Upon joining us, you will receive a call from our customer support team, who

will get your account set up, and add your data, so you can get started

immediately.

● Day 30 - You will join our exclusive training academy for Scribe customers. Holding

weekly training events to get you familiar with our software and principles and

practices.

● Day 60 - After you have completed your 30-day onboarding, you will be assigned a

dedicated Customer Success Manager to ensure your happiness and success

forever.

Ongoing support
Included in your subscription is access to our support team, which are qualified and

part-qualified accountants, expert trainers and problem solvers. All our calls, emails and

messages are responded to within minutes.



Scribe Accounts

Annual Return/ Year End - run your

annual return and year-end reports at

the click of a button

VAT - produce your VAT Return or VAT

Form 126 and submit it directly to HMRC

through our MTD portal

Invoicing - produce a personalised,

professional invoice and run an

outstanding invoice report

Bank Reconciliations - run monthly bank

reconciliations that can be printed and

signed for approval

Budgeting & Forecasting -Monitor your

actuals vs budgets and commit spend

throughout the year, forecast for your

year-end position and set your proposed

budget for the next financial year

Integrations

Stripe allows customers to

pay online while making a

booking or via a link

printed on the invoice

HMRC to submit

VAT Returns, check

what you owe and

view VAT payment

history



Scribe Bookings

Block bookings for your regular hirers -

you can even restrict bookings to the

31st March to avoid invoicing that

straddles two financial years

Live calendar to view provisional and

confirmed bookings and filter by specific

venues

Preferential rates for on and off-peak

times or for particular groups

Notifications - Automatic SMS and email

notifications save you time

Public Bookings page - Unique bookings

webpage where customers can view

availability, enquire and book venues.

Key Features:

Facility list - parking, catering, equipment

& more..

Imagery - upload multiple images

Video - embed videos from youtube and

Vimeo

Live Availability - provide full availability

information via the calendar and

minimum booking slots

Payments - accept payments via stripe

Invoicing - Send to Scribe Accounts



Scribe Cemetery

Notices - choose from the twenty we

have available at the click of a button or

add your own

Inspections and condition report -

monitor the safety of your cemetery and

record the condition of graves

Mapping - maintain a topical record of

your cemetery as a standard map or

satellite view

Burial Register - maintain the Public

Register so that all cemetery cases can

be viewed and reported on

Workflows

Templates -Create templates for

memorial preparation, grave digging

notices and more

Transfers - transfer exclusive rights to

new applicants and keep record of trail

Link Records - link burial records,

exclusive rights and memorials to same

records

Invoicing - Send to Scribe Accounts



Waiting List - add and remove people

from your waiting list. Send them offers

when plots become available.

Plot Register & Fees- add all your plots

and define your fees

Tenancy Agreements - Attach

agreements and letters and send them

out via email.

Additional Services - Configure your

plots with additional services, such as

water, waste, sheds and more. Added to

invoices.

Rents & Reminders- generate invoices,

bulk email to customers and

automatically send payment reminders

Reports - allotments, tenants, notices

Inspections - Record results of

inspections and send out notices

Mapping - map your sites and plots

(coming soon)

Import - import your allotment data

(plots, sites, fees, waiting list) from a

spreadsheet.



Free Training -Webinar and Toolkits

Freewebinars and conferences

We have hosted

- 171 events for 2021

- Attracting over 6,800 attendees.

Scribefest 1 day Conference attracted 650

registrations

Free Community Support

The Clerks` Corner - 1,500 members

The Councillor's Corner - 500 members

Free Toolkits andGuides

Free Code Of Conduct Guide For
Councillors

The Ultimate Marketing Checklist For
Village & Town Halls

A-Z Of Grant Funding For Town And Parish
Councils

Free Parish & Town Council Budgeting
Spreadsheet

Free Parish & Town Council Year-End
Checklist

Council Accounting White Paper

https://www.facebook.com/groups/lcclerkscommunity
https://www.facebook.com/groups/thecouncillorscorner
https://resources.scribeaccounts.com/model-code-of-conduct/
https://resources.scribeaccounts.com/model-code-of-conduct/
https://resources.scribeaccounts.com/tv-hall-checklist/
https://resources.scribeaccounts.com/tv-hall-checklist/
https://resources.scribeaccounts.com/grant-funding/
https://resources.scribeaccounts.com/grant-funding/
https://resources.scribeaccounts.com/budgeting-spreadsheet/
https://resources.scribeaccounts.com/budgeting-spreadsheet/
https://resources.scribeaccounts.com/year-end-checklist/
https://resources.scribeaccounts.com/year-end-checklist/
https://resources.scribeaccounts.com/white-paper/


What our customers say

"Scribe savedme somuch time, I

havemanaged to secure

£50,000 in grants”
Sally Ferguson, Clerk at North Petherton Town

Council, Loxton and Lympsham Parish Council

On average our customers
report

12 hrs
per month saved per user

"Scribe is easy & intuitive. My

quarterly budget report used to

take 3-4 days, now it takes

1 hour" -> watch here

Nicola Gray - Corfe Mullen Town Council

"Scribe listened and upgraded the

bookings systembased onmy

suggestions" -> watch here

Wendy Alcock - Eye Town Council

https://www.youtube.com/watch?v=-63ngJXwg58
https://www.youtube.com/watch?v=W-8TBXOj6NM
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Website updates 
 
The Parish Council Website is hosted and written on a platform called Wix.  It is 
cumbersome in the way it is edited and limited in the ability to edit pages in the way I would 
like.  For instance, there is the possibility of putting planning applications on to the website 
but not the option to then email a group of subscribers when changes have been made.  It is 
possible to link a PDF document to a webpage but not to show the content of that PDF 
document. 
 
I would ideally like to have the website transitioned to a Wordpress based website as this is 
far easier to edit, allows subscribers to be notified of any changes etc.  This could be 
particularly important for planning applications as we are then able to offer residents the 
opportunity to be told directly about any planning applications that they might wish to be 
notified about.  Giving push notifications would provide a better way of notifying residents 
than relying on them to check the website. 
 
The annual cost of hosting the website in Wix or Wordpress is similar.  However, I would 
suggest that using a web manager or management company would have advantages for the 
Parish Council.  If changes need to be made that are beyond the capability of the clerk, 
whether current or future, they can be made by the manager if necessary.  An example 
recently, in a different council, was that the web manager changed the home page following 
the death of Queen Elizabeth II to a condolence page. 
 
There is a cost of creating the new website in Wordpress.  I have contacted the two 
individuals who manage the websites for Hayton, Kirkoswald and St Cuthbert Without for 
quotes to complete the work. 
 
John Kelly (Hayton and St Cuthbert) 
£600 - £900 (depends on how much content to move and how complicated) + Hosting 
Matt Strickland (Rocket Sites Ltd) (Kirkoswald) 
£960 + VAT  
£120 + VAT annual hosting 
 
I would like to make a recommendation that the Council authorises one of the above 
contractors to transition the website before the annual licence fee is due in October and 
that the Clerk is authorised to appoint one of the above to carry out the work. 
 
Nick Phillips 
June 2023 
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Speed limit in Villages 
 

The Parish Council has no specific powers over the speed limit in the villages in their parish.  

Whilst they can make representation to the highways agency they have no powers of their 

own in this matter.   

 

Since this year highway matters are handled by Westmorland and Furness Council rather 

than Cumbria Council.  Some of the highway matters are being devolved to Locality Boards. 

 

At the Westmorland and Furness council meeting on t 15 June, Peter Thornton – Cabinet 

member for Highways, updated the council on the proposals for 20 mph zones.  He 

confirmed that the policy was still being worked on but that the intention would be that 

decisions on where lower speed limits were put into place would be made by Parish 

Councils with the Locality Boards working with Westmorland and Furness .  The debate in 

the chamber showed that the proposal was welcomed and that detail is now needed. 

 

It is possible that this could therefore be something that the Parish Council would be worth 

waiting for as a full proposal from Westmorland and Furness.  It is also possible that the 

places that currently do not have a 30 mph limit would need to have a much bigger change 

proposal as this would require traffic survey etc.  Currently there is the need to prove that a 

speed limit lower than the national speed limit is required, requiring speed surveys etc.   

 

Clerk’s recommendation – wait for the detail to be provided by WaF and then debate what 

the council would like to put forward to the locality board. 



From: Suzy Hankin suzy.hankin@lakedistrict.gov.uk
Subject: Access in Matterdale area

Date: 15 June 2023 at 14:05
To: matterdaleparishclerk@gmail.com

Hi Nick,
 
Many thanks for your email regarding access in the Matterdale area.
 
The National Park are always keen to support communities in exploring improving
access in their areas – whether this is ensuring that existing Rights of Way are well
waymarked and visible from the roadside so people can access these, or in exploring
opportunities for new access, so I would be happy to discuss this with you.
 
As part of the consultation on the A592 improvements we did highlight sections where
increasingly people are walking along the roadside – including the section within
Matterdale - and I know outside of your area, near Dalemain, it was proposed to
create a new section of pavement to improve safety of pedestrians, but unfortunately
this isn’t being progressed due to the costs of other elements of the scheme
increasing. If sections of road are identified where potentially pedestrian access could
be improved within the highway verge, it would be Westmorland and Furness Council
Highways Team who it would be best to speak to.  
 
You might be aware the Council installed a new section of pavement between
Sockbridge and Barton Church a year ago, to connect two Public Rights of Way and
improve safety of the public – but this was achievable within the highway verge.
 
If you have potential other ideas outside of the highway, I would be happy to discuss
these with the Parish Council but the first step would be the community working with
the relevant landowners initially to discuss what is possible – as without landowner
support new access is unlikely to be achievable.
 
Many thanks,
 
Suzy
 
Suzy Hankin
Area Ranger
Lake District National Park Authority
07799 075114
suzyhankin@lakedistrict.gov.uk

www.lakedistrict.gov.uk | Twitter | Facebook | Instagram
 
 
 This email contains information intended for the addressee only. It may be 
confidential and may be the subject of legal and/or professional privilege..
Any dissemination, distribution, copyright or use of this communication 
without prior permission of the addressee is strictly prohibited. Any views 
or opinions presented are solely those of the author and do not necessarily 
represent those of the Lake District National Park Authority. Although this 
email and any attachments are believed to be free of any virus or other 
defects which might affect any computer or IT system into which they are 
received, no responsibility is accepted by the Lake District National Park 
Authority for any loss or damage arising in any way from the receipt or use 
thereof. Computer systems of this Authority may be monitored and 
communications carried out on them recorded, to secure the effective 
operation of the system and for other lawful purposes.

mailto:Hankinsuzy.hankin@lakedistrict.gov.uk
mailto:Hankinsuzy.hankin@lakedistrict.gov.uk
mailto:matterdaleparishclerk@gmail.com
mailto:suzyhankin@lakedistrict.gov.uk
https://www.lakedistrict.gov.uk/
https://twitter.com/lakedistrictnpa
https://www.facebook.com/lakedistrictnationalpark
https://www.instagram.com/lakedistrictnpa/


operation of the system and for other lawful purposes.
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